YTBBPANIIL:
NHXKX.HEBXUC MYCTA®A
KMET HA OBIIUHA 1YJOBO

MeToanka
32 NPe0CTaBsIHe HA HHOBATHBHH 3IPABHO-COLMAIHH YCIYTH 110 POEKT
BGOSSFPR002-2.012-0033-C01 ,, ,, iHOBATHBHM 3IpaBHO —COLMHAIHH YCJIYIH B 0GIAHA

dynoBo*

Hacrosimara mMetonuka e paspaGoTeHa BbB Bpb3Ka C peauM3alUsaTa Ha MPoeKT No
BGO5SFPR002-2.012-0033-C01 ,ViHOBaTHBHM 3[paBHO—COLHMAIHH YCIyTH B OOIIMHA
Hynoso®, ¢ 6enedunuent O6muHa [lyI0BO, MO MPOLEAYpa Ype3 AUPEKTHO MPEAOCTABIHE HA
Oe3Bp3mesHa ¢uHancoBa momoir BGO5SFPR002-2.012 ,,iHOBaTMBHM 31paBHO-COLMAHU

yeayru®, no IIporpama ,,PazButrne Ha yoBemkute pecypcu 2021-2027r., HapuyaH M0-10J1y
[TPOEKTA.

Meroaukara BaXxu €IMHCTBEHO U CaMO 3a TO3HU IPOEKT U rapaHTUpa IPEIOCTaBIHETO
Ha yCIyrHTe II0 HauWH, ChOTBETCTBAI Ha IEJIUTE Ha cXxemara 3a 0e3Bb3Me3Ha (HHAHCOBA
IIOMOL.

Meromukata WMa 3a 1€l Ja MPEACTaBH H34YeplaTelIHO M ILSJIOCTHO Ipoleca Ha
IpeNoCTaBsiHe W TIOJI3BaHE HA YCIyrara, KaTo ChIIEBPeMEHHO (opMynupa cHenu(UIHUTE
IIpaBa ¥ OTTOBOPHOCTH HAa BCHYKH YUAaCTHHUIIM B TO3H IIPOLIEC:

1.Ciay>xuTenu Ha eKuIa 1o NpeJoCTaBsiHe Ha HHOBATHBHH 3/IpAaBHO-COLMAIIHU YCIIYTH
ca: 1 conuanen pabotTHuk u 28 nomamrau nomourHuiy.2. Ilorpeburenu - 77

I. PABAEJI - ChbmHoCT Ha ycjayrara

1.BbBenenune — KauecTBOTO Ha JKMBOT U BE3MOXXHOCTHUTE 3a COI[MAJIHO BKIIIOUBAHE Ha
CaMOTHOXKMBEEIIIH XOpa C YBPEeXKIAHUS M CaMOTHOXKHMBEEIM BB3pacTHHTE Xopa B
HEBB3MOXHOCT OT CaMOOOCITy)KBaHe MOXe Jia Ob/1e 3HAYUTEIHO IIOBHUINIEHO Ype3 OCUTYpsIBaHE
Ha Mpeka OT YCIyrH B JOMAllHAa cpela M H3rpakIaHe Ha IOJXOJIl KalalmuTeT 3a
npejgocraBsiHeTo uM. HeoOxoamumo e ch3aBaHeTO Ha NEeWCTBAL MOJEN 3a Iprka B JIoMa 3a
CaMOTHOXHBEEIIN Bb3PACTHH XOPa B HEBB3MOXKHOCT 332 CaMOOOCITy)KBaHE ¥ CAMOTHOXHBECIIIN
JIMIIA C YBPEXKAAHUS, BKII. C XpPOHHYHH 3200 SIBAaHUS U TPAHHM YBPEXIaHus, C IIe]l OCUTypsIBaHEe
Ha MHOBATHBHH 3APAaBHO-COITHAIIHHA YCIYT'H B TEXHHUTE JOMOBE.
BHenpsiBaHeTo Ha TO3u MOJieN € B choTBeTCTBUE ¢ [1nana 3a neicTBue 3a nepuoaa 2022-2027r.
3a W3NbIHeHHe Ha HanmoHanmHata cTparterws 3a IBIrocpodHa rpuka, onodpen ¢ PMC Ne

509/21.07.2022r., xakTo W 3a W3IBIHeHWe Ha NpuHIUN 18 . JIBJArOCPOYHH T'PHXKHU OT
EBporneiickus ¢TI0 3a COLMaIHU IIpaBa.

2.CHIIHOCT HA yeJIyrara:

2.1.0npenenenve — VHauBuayanu3upaHa IOJKpena 3a CaMOTHOXXHBECHIH Xopa ¢
YBPEXKJIAHMS U CAMOTHOXKHBEEIIH BB3PACTHH XOpa B HEBB3MOXHOCT 3a caMOOOCIykKBaHE,
Yype3 MpPEeIOCTaBsIHE Ha WHOBATHBHHU 3/IpaBHO-COLIMAIHH YCIyrd B JIOMallHa cpeaa, OT
CHEHHATIU3UPAH EKHUIL.



2.21len Ha ycayrara — Jla ce OCHrypH NOAKpena B JOMailHa cpeia 3a
CaMOTHOXKHBECIIH XOpa C yBPEXKIAHHUS M CAMOTHOXKMBEELIM BB3PACTHH XOpa B HEBB3MOXKHOCT
3a caMOO0OCITy)KBaHe, 4pe3 IPEeJOCTaBSHE HAa HHOBATHBHM 3]PABHO-COLUAIHM YCIYTd B

JoMaiiHa cpeaa.

2.3.06xBar Ha yciyrara — TepuTopusTa Ha oomuna Jlynoso;

2.4 ITpuanunu B paboTara 1o npeIocTaBsiHe Ha yciayrara:

- OTrOBOPHOCT;

- yMeHue 3a paboTa B €KUIl ¥ MEKTYMHCTHTYIHOHAIIHO CHTPYAHHYIECTBO;

- KOH(MUICHINAIHOCT;

- HEIIPEKBCHATOCT U IIPUEMCTBEHOCT;,

- CBOEBPEMEHHOCT;

- crma3BaHe M 3aYMTaHE Ha YOBEIIKUTE MpaBa M IIpaBaTa Ha Xopara ¢ yBpEXIaHHUs
cpriiacHo KoHBEHIIMATA 3a IpaBaTa Ha Xopara ¢ yBpEeXKIaHus,

- 3a4yKMTaHe Ha JJOCTOMHCTBOTO M JIMYHOCTTA,

- yBa)XEHHWE KbM JHMYHATA MCTOpHMS, pPEJIMIHO3HA, CTHUYECKaTa U KyJITypHa
UIECHTUYHOCT Ha TOTPEOUTENS U CEMEHCTBOTO MY

- 3ayWTaHe MPaBOTO HA M3pa3sBaHE Ha MHEHUE M U3CIIyIIBaHE,

- 3auMTaHe Ha JOCTOMHCTBOTO U JINYHOCTTA;

- MHIUBHUJyaJIeH TOAX0/] Ha IPEIOCTABSIHUTE TPHKH;

- IPOSIBa HA TOJIEPAHTHOCT M pa30MpaHe OT CTpaHa Ha IEPCOHANA KbM pa3HyusiTa Ha
MHOr000pa3HUTe NOTPEOHOCTH HA MOTPEOUTES.

3.1lesieBH rpynu U KanamuTeT HA yCJyrara:

3.1.-CaMOTHOXXHMBEEIIH JIMLA C YBPEKIAHHUS,

- CaMOTHOXKHBEEIIH BB3PACTHH XOpa B HEBB3MOXKHOCT OT CaM0O0OCIIy KBaHE;

3.2 Kananurer Ha yciayrara — 77 Jdi@, MPEIBAPHTEIHO ONPEAETICH HHIUKATHBEH Opoi
notpeburesu 3a oomuHa Jlyj0Bo, B paMKUTE Ha IIPOLIelypa 3a IpeIocTaBsiHE Ha Oe3Bb3Me3IHa
¢unancosa momony BGO5SFPR002-2.012 ,, ,,IHOBaTHBHY 3ApaBHO —COIUAIIHU yCIYTH

4.]leiinocTH B 00XBaTa Ha ycJayrara:

4.1.11pexocTaBsine Ha IO0YACOBH HHOBATHBHH 3PAaBHO-COIHAJIHH YCJIYTH II0
JAOMOBETE HA CAMOTHOKMBEEIH Bb3PACTHH X0Pa B HEBb3MOXKHOCT 32 CaMOOOCIyKBaHe
H CAMOTHOKHBECIH JIMIA ¢ YBPEXKIAHUS

- JEHHOCTH 3a JHM4YHA IIOMOII B OHTOBOTO M COIHAIHO OOCIyXBaHE — HE
CrelHaIM3UpaHd YCIyTd KaTo IIOMOII B JOMAaKMHCTBOTO: IIOYMCTBaHe, Ia3apyBaHe,
IIPUTOTBSHE HAa XpaHa, CbOOPa3HO 3/JpaBOCIOBHOTO ChCTOSIHHE Ha JIUIIETO, OKa3BaHE HA IIOMOII]
IpU JINYHA XUTMEHA, IIPH XpaHEeHe, OKa3BaHe Ha IIOMOII NP MMPHIBHXKBAHE B JI0OMa U U3BBH
HETO, MPH/IPYXKaBaH JI0 JeKap, 10 pa3InuHi HHCTUTYIIHH H JIp.

S.YoBemkHu pecypcu

Exunbr 32 ynipaBieHne Ha IIPOeKTa, HaeMa CIIyXKUTEIH 3a IPEI0CTaBsIHE Ha yCIIyrara:
conuajieH pabOTHUK — | U JOMAIIH| TOMOIIHUIM — 28.

Counanuusar pabOTHHK H3TOTBS M NOAZBPXKA IUIOCTHO MOTPEOUTENCKO IOCHE,
PErucThp, OTroBapsi 3a OpPraHU3HMpaHe, ChbXpPaHEHHE, aJMUHHCTPHUpAHE W apXWBHPaHe Ha
JAOKYMEHTAIMsATa U U3BBPIIBA COLMAIHO KOHCYITUPaHEe, pabOTH Ha TEPEH C MOTPEOUTEIHTE.

JloMalHUTe TOMOLTHUIY U3IBIHSBAT CIIEIHUTE IEHHOCTH:
- WM3BbpiuBane Ha COLMATHO-OMTOBH JACHHOCTH B IOMOBETE Ha IOTPEOUTEITHTE,
BKJIFOYBAIIH: TTOIbPIKAHE HA JUYHA XUTUEHA; TOJUThP)KAHE HA XUTHEHA B IOMEILEHUETO,
KOETO NOoTpebuTeNsST 0OuTaBa;



- 3aKymyBaHe Ha XpaHUTETHH IPOLYKTH U BEIIH OT ITbPBa HEOOXOAUMOCT /ChC CPEICTBA
Ha noTpebuTenure/;

- ChbelicTBrE Py IPUTOTBsHE Ha XpaHa, ChOOPA3HO 3/IPAaBOCIOBHOTO CHCTOSIHHE HA
JIMILIETO;

- OxasBaHe Ha IIOMOII IPU XPaHEHE;

- ChlelicTBre 3a 3aKyIlyBaHe Ha JEKAPCTBa;

- OxkasBaHe Ha IOMOII ¥ CHIPOBOYXK/IAHE U3BBH JOMA;

- OxkasBaHe Ha CBICHCTBHE 32 OPraHU3MPAHE HA CBOGOIHOTO BpEMeE Ha IMOTpeOUTENs U
HaChbpyaBaHE Ha KOMYHUKAIIUATA, U TIOIbPIKAHE HA COIHAIHN KOHTAKTH.

6. MaTtepuajina 6a3za

JlocraBumk Ha yciyrara e cexTop »XyMaHUTapHu fetinoctu 1 O6pazoBaHue™ ¢ MPHETo
peuienne oT O6muUHCKY CBBET - J[yJi0BO, M BB3JIOKEHO Che 3amoBe/AKT 3a Bh3JIaraHe 3a
TPE/IOCTABIHE Ha IIOMOLL 32 OCBHIIECTBBAHE HA YCITyra OT OOL HKOHOMHYECKH HHTEPEC OT
kmera Ha O6umna JlynoBo. M310/13BaHOTO IOMEILEHNE € ¢ HAX OIS azapec : rp. [lynoso , yu1.
»Bacui Jlecku“ Nel18 crpanara Ha o6mmaCcKa aIMHHHUCTpaIus 1.3 K-T 27.

7. locTbN 10 yeayrarta
HocThi 1o yeiyrata mMat BCHUKH JIMI@, KOUTO TOMAMAT B [E/ICBATE IPYIH 1O T.3

8. IlpenocraBsine Ha ycryraTa

IIpenocraBsHeTo Ha HHOBATHBHY 3/IPaBHO-COIMATHY YCIIYTH 32 CAMOTHOXKUBEEIIH BBH3PACTHU
X0pa B HEBB3MOXHOCT 3a CaMOOOCIY)KBaHE M CAMOTHOXKHBECINH XOpa C YBPEKIAHHS CE
ocpbuecTBsaBa ot Cexrop ,,Xymanurapuu aeiinocty u OGpazoBaHue® B 0GIIMHA Jynoso, Ha
KOUTO € aKT € BB3JIOKCHO M3IBIHCHHETO Ha [0YAaCOBH HHOBATHBHM 3PaBHO-COIUATHH
YCIYTH. YCIyruTe Ce OChINECTBSBAT CHIJIACHO WH/MBUIYATHHTE NOTPEGHOCTH Ha
TIOTPEOHTEIIUTE, KAaTO Ce CIEIH 3a HEAOMyCKaHe Ha JABOMHO (GMHAHCHpAHE C JEHHOCTH, KOHTO
ce (pmHaHCUpAaT OT APYrH MPOEKTH.

Bceekn xanmunar - notpeGuTen moxasa 3asBIEHHE 3a y4acTHE, BEIHO C IOKYMEHTH,
YAOCTOBEpSBAIM IPUHAIIEKHOCT KBbM LielieBaTa TIpyna, JOKYMEHT 3a CaMOJHYHOCT/3a
CrpaBKa/, [IeKJapaiys, MEIUIMHCKA JOKYMEHTAlKs, YI0CTOBEPSBAIla HAIMYAE HA TPAHHO
YBpeXJaHe u/uim 3a0o0sisBane, aKTyalHa MeJMIMHCKA JOKyMeHTaus ¥ np. Ha kanmumar -
MOTPEOUTENUTE Ce M3BBPIIBA OLEHKA HAa MOTpeOHOCTHTE. OlEHKaTa Ha TMOTPEOHOCTUTE Ce
u3BbpuiBa o Ckanara Ha JloyTsH — Bpoau u nmo Ckanara na bapren.

C morpebutenuTe ce CKIMOUBa TOTOBOP 3a IIOJI3BAHE HA YCIYTaTa, B KOSTO ¢a periaMeHTHPAHH
npaBaTa M 3aJbJDKCHHUSITA HA CTPAHUTE U YCIYTHTE, KOUTO C€ IPEIOCTABST.
JloroBopbT MoXKe 11a ObJie IPEeKpPaTEH B CIIEAHUTE CIydaH:
- I10 B3aUMHO CBIJIACHE HA CTPaHUTE, H3PA3eHO B MUCMeHa popMa;
- CU3THYaHE Ha CPOKA Ha IOTOBOPA, 3a KOMTO € CKIIFOYEH;
- IIPH CMBPT Ha JIMIIETO;
- IIpU Ip€KpaTsBaHE Ha coIaiHaTa ycayra;
- C©OHOCTPAHHO C JIMLETO ChC 7-AHEBHO MMCMEHO IPEU3BECTHE, OTIIPABEHO [0 JOCTABUMKA
Ha COLlMaJHaTa yciyra;
= HEBB3MOXXHOCT 3a HU3IIBJIHEHHWE HA JIOrOBOpa OT e€aHaTa WU OT JBETEe CTpaHHu 11opanu
BBHIIHU (DaKTOPH.

9. ®MHAHCOBO yIIpaBJIeHHE
IIpoekTsT € ¢ mpoxbmKHTENHOCT 24 Mecena W ce (PUHAHCHpA ChC CPEACTBA OT
EBponelickust cbio3, upes Ilporpama ,PasButme Ha woBemkure pecycpen“2021-2027,
nponenypa BGO5SSFPR002-2.012 ,, ,,IHOBaTHBHY 3[PABHO —COLUATHM YCIYTH



npoekT Ne BGO5SFPR002-2.012-0033-C01 ,, ,,/JHOBaTUBHM 3ApaBHO —COIMAIHH yCIyI'd B
o6muna Jlymoso*

PA3JIEJI II - IPUHIAIHA B TIPOLIECA HA NPEJOCTABSIHE HA
VHOBATHUBHU 3IPABHO-COLIUAJIHU YCJIYI'H

1. 3aumraHe HA JUYHOTO MPOCTPAHCTBO H JOCTOHHCTBO
YCJIyI‘I/ITe ce IpenocTaBiaT II0 Ha4uH, KOMTO 3ayuTa HOCTOﬁHCTBOTO U JIMYHOTO

IIPOCTPAHCTBO HA HOTpe6I/ITeHﬂ uce CT:O6p213$IBa C HAaYMHA MY Ha XHUBOT.

1.10ka3BaHaTa IOMOI CE€ M3BBPIIBA CHOOPA3HO MPENIOYMTAHUATA HA noTpeOuTens,

KOUTO Ce U3SCHSIBAT IPECABAPUTEIIHO. ToBa ce oTHaAcs B Hal-ToJIsiMa CTEIICH, KOTaTo C€ OKa3Ba
IIOMOIIl Ha HOTpe6I/IT€J'Iﬂ npu:

OCBHIIECTBSBAHE IPSAK JOHHp /obiuyane, chOMuaHe, KbIlaHe, MUEHe, OpbCHEHE H
OAABpIKAHE HA JINYHA XUTHEHa/;

IIpUEM Ha JIEKapCTBa U OCBIIECTBABAHE HA IPYTH NEMHOCTH, TIOTbpIKALIHY 3PaBETO;
IPUTOTBSIHE HA XPaHa U XPAHEHE;

GopaBeHe ¢ IMYHH BEIH ¥ JIOKYMEHTH;

noJi3BaHe Ha OaHs U TOATICTHA;

CBIIPOBOXKIaHE M3BBH JIOMA.

1.2 CnyxuTenruTe ce OTHACAT C pasOupaHe M yBaKEHHE KbM Bb3PAaCTOBHTC,
PEJIUTHO3HHTE, STHHYECKUTE, KyITYPHUTE, (QU3MYCCKHMTE, NCHXUICCKHUTE, MOJOBUTC H
CeKCyaJlHUTE Da3ji4hs Ha MOTPEOUTENHTE, TEXHUTE OIU3KHM, POJHUHHM WM 3aKOHHU
[IPEACTaBUTEIIH.

1.3 IloTpebuTensT ImoiyyaBa TIbBKaBa HaJEXJIHA yCIyra, CBOTBETCTBAINA Ha
WHMBUIYAIHHTE MY TIOTPEOHOCTH.

1.4 CryXuTensr, IPEeOCTaBsI yclyrara W3BbpLIBA NPEIBUICHATE B OrOBOpAa W B
OIlEHKAaTa Ha IIOTPEOHOCTUTE HA IIOTPEOUTENS YCIyTd, ChoOpa3sBaliKy Ce C €XKECAHCBHUTE
My HYXH.

1.5 CIry>KUTeJAT, NPeJOCTaBsI] ycayrara Cra3Ba CTPUKTHO JOTOBOPECHHUS IEPUOI OT
BpeMe, KoiTo Tps6Ba Ja mpekapBar npu norpedutesst. Beska mpomsana B pabOTHOTO MYy
BpEMe Ce ChIJIacyBa C IOTPEOUTEIIS MM HETOBHS 3aKOHEH MPEJICTABUTEI U C IOCTaBIHKA.
2. CaMOCTOSITEJIHOCT M HE3aBHCHMOCT HA NMOTpeduTe I

2.1 JleiiHocTMTe IO IpENOCTaBSHE Ha yCilyrara ce H3BbpIIBAT CBhBMECTHO C
IOTpeGUTENHTE, @ HE BMECTO TSX /KOraTo TOBa € Bb3MOXKHO/ M KOTaTO TOBA HE U3jlara Ha
DHCK 3IpaBeTo MM G€30IAaCHOCTTA HA IOTPeOHTENs, 3a /ia CH H30CrHe Pa3BUTHE HA
3aBHCUMOCT.

2.2 Tlorpebutenure OWBAaT HachbpyaBaHH W IOAMOMAraHd caMH Ja KOHTPOJIHUpAT
(uHaHCHUTE CH, OCBEH B CITy4auTe, KOraTo HE ¢a B ChCTOSIHUE JIa IO PABAT MOPAaN TEXKKO
MEHTAJIHO YBpEKJIaHE.

3.IloBepUTEIHOCT HA JUYHHTE JAHHH H HHpOpManms

IToBepHTEIHOCTTA HA JIMYHHUTE JAHHYU € rapaHTHpaHa B ChOTBETCTBUC C H3MCKBAHUATA HA
OG61Mst periaaMenT 3a samuTa Ha JaHHu Pernament(EC)2016/679, 3akona 3a 3amura Ha
JIMYHUTE JAHHW M €THYHUTE NPUHIUIY B I€HHOCTTA HA IIOMaraiure npopecun.

3.1 Ciy’)KHTeNuTE ca JUIHKHA [a He PasIpoCTpaHsaBaT TUYHA WHpOpMaLHs , CTaHaIa UM
M3BECTHA B XO/a Ha IIPEJOCTABSHETO HA yCIIyrara Kacaella TexHuTe norpedurend. Tosu
TIPUHIIAII CE HApYIIaBa CaMo B CIIydauTe, KOraro ToBa € HeOOXOIMMO, 3a ia CE 3aIUTAT
’KMBOTA U 37[paBETO HA IIOTPEOUTENS.



3.2 Ilo Bpeme Ha TPO(ECHOHATHH TUCKYCHH W CpEllH, TI'PYNOBH OOy4YEHUS HIIH
KOHCYJITAIIMH CHINO CE CIa3Ba MPUHLIUIIBT 3a MOBEPHTEIHOCT.
3.3 IloTpeGuTenuTe Wil TEXHUTE 3aKOHHH TPEICTABUTEIH, KAKTO U TEXHUTE POJIHMHM/C
M3PUYHOTO MMCMEHO Pa3pelleHne Ha IIOTPeOUTEIs T 3aKOHHHS My TIPeJICTaBHTEl/ HMaT
IpaBoO Ha JIOCTBII IO JOKYMEHTAIUATA, KOSTO ChABPHKA TEXHU JIMYHH JaHHH U KOSTO Ce
na3u B orica Ha JOCTaBUMKA Ha yciyrara.
PA3JIEJI III OPTAHU3ALIUSA U YIIPABJIEHUE
1.Opranusanys u ynpapJjieHue
1.1.JlocTaBuMKBT pasmonara ¢ nomerienue B rp.Jlynoso, yn.Bacun Jlescku 18, ct.27.
1.2.J]locTaBUMKBT HMMa sICHA YNPaBICHCKAa CTPYKTypa H  paslpeesieHue Ha
OTrOBOPHOCTHTE B €KHIIa, KOUTO My IO3BOJIABAT Jla IPEJIOCTaBA MHOBATHBHH 3JIpaBHO-
COIMAJIHK YCIYTH €(eKTUBHO, M KOUTO Ca B CbOTBETCTBHE C OPraHU3alMOHHUTE LEIH H
MUCHSL.
1.3.Pa3paboTBa sicHa M JOCTBIIHA MpPOLEAypa 3a MOJaBaHe M Pa3IyIeKIaHe Ha HKalOu U
OILTAKBaHHS, OCOYBAIA CPOKOBETE U CTHIIKHUTE 32 TSAXHOTO IpoyuBaHe. IloTpeburersit
WA HETOBHMAT 3aKOHEH IIPEeJCTaBHTEN IONydaBaT HH(popMmanus B IHMCMEH BUI 32
pesyirara OT NpeIIpHeTHTe IO jkajnbara JeHcTBHsA. JIOCTaBYMKBT BOAU PETHCTBP 3a
MOCTHIMJIATE JXKaJIOM, B KOWTO C€ BIUCBAT IOJPOOHOCTH, OTHOCHO OCBHIIECTBCHUTE
NPOBEPKH U IpeAnpuerute neicTus. Konue oT Tasu JTOKyMEHTAlUsl CE Ipujara KbM
JIMYHOTO JIOCHE HA CHOTBETHHUS MOTPEOUTEN U /MU CITY>KUTEL.
1.4.PazpaboTBa BBHTPEIIHH IIPaBHJIA M MPOLEIYPH, OCHOBABAIM CC Ha INPAaKTHKAaTa |
CHOTBETCTBAIIY HA 3aKOHOJATENCTBOTO, KOUTO CE aKTYalIU3HUpaT NPy HEOOXOIUMOCT.
1.5.Ci1y’)KHTEIHTE Ca 3aMO3HATH € aKTyaJIHHMTE [PaBUJIA U HPOLEIYPH, & OTPEOHTEIHTE
MMAaT JIOCTBII TSX, IPEJIOCTABEHH B IIOIXOIAIN (popmar.
2.0curypsiBaHe Ha Ka4ecTBO Ha ycjyrara
2.1. Paspabotena e [Iporierypa 3a BETPEIICH MOHUTOPHHT, C LIEJI TT0JTyYaBaHe Ha oOpartHa
BPb3Ka 32 KAYECTBOTO HA MpPEIATaHUTE COLMANHA yCIIYTH OT MOTPEOUTENUTE, TEXHUTE
3aKOHHH TIPE/ICTABUTEIH, OJIM3KU WK POAHMHM. Tasu npouenypa BKIKOYA:
- PEJIOBHH TIOCEIIECHHUSI B IOMOBETE Ha MOTPEOUTEINTE H MOHUTOPUPAHE HA JICHHOCTTa Ha
CITy)KUTEJIUTE, TIPEOCTABAIIN HHOBATHBHY 31paBHO-COLMAIIHY YCIIYTH;
-[IepHO/IMYHA [IPOBEPKA U MIPETJIE] HA JOKYMEHTAIUATA.
3.Ilox00p ¥ HA3HAYABAHE HA CJIYKHTEJIUTE
3a HabupaHe Ha NOIXOSAIINTE JIKIA 3a IIPEAOCTaBIHe Ha YCIYTHUTE, oOIuHaTa IIPOBEXK/Ia
nox6op Ha mnepcoHal. IlonGOPBT ce OChIIECTBABA MO JOKYMEHTH OT CKHIA 34
OpraHu3anys ¥ yIpaBJIeHHE HA IPOEKTa, Karo C u30paHuTe KaHIMIATH Ce CKII0YBA
CpOYeH TPYJIOB JIOIOBOP.
4.Be3onacHH yCJI0OBHS HA TPy
4.1.B cBosiTa IEHHOCT, JOCTaBYMKBLT CE PHKOBOJM M Clla3Ba CTPUKTHO M3MCKBAHHUATA Ha
GBIrapcKOTO 3aKOHO/IATENICTBO 33 3APABOCIIOBHH U O30MacHH YCIIOBUS Ha TPY L.
4.2.06muna JIy10Bo pa3paboTBa PaBHIIa 32 OCUTYpsBaHe Ha 0€30TacHOCTTA 1
3ApaBCTO Ha CIIY)KUTECIIUTE, IIpeaoCcTaBsAIIH ycayrara, KOUTO 3aIBIDKUTEIIHO ChAbPXKaT:
- OLIEHKA HA PHCKA 32 3/[PaBeTO U 6€301aCHOCTTa, KOSTO 00XBalla pabOTHUTE MPOIIECH U
JPYTd CTpaHUYHU (PaKkTopH;
-TUJTAaHUPAHU TOAXOOSII MEPKHU 3a IpeaoTBpaTsIBaHC HA PUCKA, B CHOTBETCTBHE C
HalpaBeHaTa OLIEHKa,
- oIMcaHHe Ha HeoOXOoauMara OPraHM3allMs 3a OCBIIECTBABaHE Ha HAOIIOJCHHE H
KOHTPOJI [10 M3II'BJIHEHAETO Ha TJIAHUPAHUTE MEPKH.
5.00y4enusi Ha CJIYKHTETHTE
OGyueHreTo Ha TIepCOHANA MMa 33 11eJl 1a OBUIIK IPO(ECHOHATHUTE yMCHHS
Y MOTHBAIIHS HA CITy)KUTEIIUTE.



BoBexnamo o0yuenre npeMHHaBaT HOBOHA3HAUCHH CITY)KHTEIH, KOUTO HE Ca IPEMHHAIIH
TakoBa IO Jpyrd NpOeKTH. BoBexpamoro oOydyeHue ce (UHAHCHpPA CBC CPEACTBA OT
obmuHckus Oroxer. O0ydeHueTo uMa 3a Ie 1a
TH 3al03HAae C IENUTe Ha yClyrara, OopraHu3anusra Ha pabora ¥ (YHKIUHTE HAa BCEKH
CITY>KUTEIL.

ITpoBexxjaHeTO HAa MHIUBHUIYATHH U TPYIIOBH CYIIEPBM3UH MMa 3a LIEJ 1A Jaje
BB3MOXKHOCT HA BCEKH CIIy)XHTEN Ja Iperiefa cBosiTa paboTa, a MPOBEPH YCEIaHHUATa U
4yBCTBATa, 1a U3ACHU POJIATA U OYaKBAHHUATA CH BbB BPB3Ka C IIOTPEOUTEIHUTE.

CynepBususTa ce NpoOBeXJa IO IPEABAPUTETIHO HW3rOTBEH rpaduk, Taka, ye 1a ce
rapaHTUpa WHIMBUIYATHUAT IIOAXO] U JIa C€ OCUTYPH JUCKPETHOCT B paborara.

6.MoHuTOpHHT

EKuIreT 3a ynpasjieHHe Ha IIPOEKTA U3BBPIIBA BETPELIEH MOHUTOPHHT.

Meromukara 3a npeiocTaBsHe Ha HHOBAaTUBHH 3/IpaBHO-COLMATHM YCIIYTH € paspaboTeHa
BbB Bpb3Ka ¢ peanusanusara Ha npoekt BGOSSFPR002-2.012-0033-CO1 ,, ,,JiHOBaTWBHHU
3IpaBHO —COIIMAJIHM yCIIyry B obmuHa JlynoBo*



